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AMC Liquidators is one of the country's premier commercial and residential furniture liquidators – and the only one to specialize in both. AMC continually acquires fine furnishings and room décor from 4 & 5 star hotels, as well as excess inventories and closeouts of new fine furnishings from interior decorators and manufacturers. We offer these distinguished furnishings to the public and to businesses at reasonable prices. In addition, we offer on-site furniture restoration and repair services for all types of hotel and restaurant furniture, paneling & woodwork, molding, cabinetry, and any other surfaces that need attention. 
BE A PART OF OUR GROWING TEAM

Retail Sales Associate
Description
Seeking a qualified candidate to join the team of an industry leading Hotel and Office furniture liquidation and Restoration Company. 
 

Job Purpose: To assist customers in a retail environment, with a strong focus on volume sales. To encourage purchasing and up selling of merchandise and create long term relationships with customers resulting in repeat business. 
 

Duties:
· Follow retail store procedures on a daily basis

· Generate sales by providing outstanding customer service.

· Greet walk-in customers and act as showroom tour manager.
· Make outbound telephone calls to schedule sales appointments and develop sustainable volume business with target markets
· Master specialized in-house software (Netsuite) that is utilized for maintaining customer and project information and data entry into system in an accurate and timely manner.

· Communicate and interact effectively with staff to assure good working relationships.
· Maintain strict confidentiality on all company and customer related information.
· Provides excellent customer service in a courteous, friendly and attentive manner to ensure the customer has a consistently pleasant shopping experience.  
· Responsible for showroom presentation. Maintains good overall store and property conditions by cleaning and performing a variety of general housekeeping duties.  
· Rotates furniture displays to ensure appeal and easy customer access.

· Keeps accurate cash, sales and inventory control records and accounts for variances. 
· Seeks guidance from Sales Manager and/or appropriate management areas about questions or obligations.
· Takes inventory (or readings) of stock to identify items to be reordered or replenished. Keeps an accurate record of all shift and timekeeping paperwork.
· Needs to have the ability to generate creative ideas to develop additional strategic relationships/partnerships.
· Perform assigned tasks in accordance with policies and procedures, and as instructed.

· May be requested to perform other duties, as assigned by management. 
 
  

SALES ASSOCIATE JOB REQUIREMENTS:
· High school diploma or equivalent required. Bachelors Degree preferred. 
· Ability to communicate information and ideas effectively.
· Ability to add, subtract, multiply and divide quickly and accurately.

· Ability to deal with unanticipated problems or events using standard procedures.
· Excellent written communication skills

· Excellent organizational skills

· Proven ability to work under pressure in a rapidly changing environment

· Proven salesperson 

· Pro-active attitude

· Professional demeanor
· Ability to accurately operate a variety of electronic equipment that includes specialized software (Netsuite), cash registers or credit card POS system.

· Physical Demands: Work requires standing and walking the entire shift; occasional to frequent bending, stooping or crouching; frequent lifting/carrying of up to 10 pounds and occasional lifting/carrying of up to 50 pounds.
· Working Conditions: Work can include variable hours on all shifts, week-ends and holidays. Tasks are performed in all areas inside and outside of the store and can include exposure to extreme temperatures (both hot and cold), vapors/fumes, high humidity, noise and household chemicals for short periods routinely and longer periods occasionally.
*Benefits available 
*Please send resume to careers@amcliquidators.com
